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Welcome to ASLDƭƻōŀƭΩǎlatest Sustainability Report. Throughout the past 12 months we have made
significantprogressin our efforts to becomea more sustainablebusinessand remained100%focusedon the
three simplegoalsof the OneWorld initiative ςto reduceour environmentalimpact, to inspireour partnersto
do the same,and to help our localcommunitiesflourish.

Indeed,that is what sits at the heart of the OneWorld initiative–an aspirationto improvethe livesof people
living in the local communitiesthat our businesstouches. Whether that is by creatingmore environmentally
sustainablemarketing materials, supporting community enterprises,or the encouragementof diversity and
inclusion,both within our own businessand through the wider supplychain,we havea valuableopportunity to
builda vibrant,sustainablebusinesswhichisa forcefor goodin the world.

We’vesucceededin creatinga genuineCSRculturewhichrunsthroughASLGlobal–everyoneunderstandswhat
Sustainabilityreallymeans,andwhat they cando to makea positivedifference. Overthe courseof 2021we have
developeda set of progressive,strategicESGtargets,which I believesetsASLapart asa businesstakingthe lead
with a real commitment to sustainablemarketingexecution. I hope you enjoy readingour latest Sustainability
Report–everyoneat ASLGlobalis veryproud of what we haveachievedso far andwe remainpassionateabout
the journeyahead.
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As a globalmarketingservicesbusiness,we believethat ASLGlobalhas the perfect opportunity to help our
clientsachievetheir own sustainabilityobjectivesthroughthe complex,diverseandsometimeshigh-risksupply
chainswe manageon their behalf. We alsorecogniseour obligationto makethe marketingmaterialswe create
assustainableastheycanpossiblybe,andto supportthe communitieswhichour sourcingactivitiesaffect.

DespiteCovid’sbestefforts to disruptour plans,I’mproud to report that we madestrongprogresstowardsour
sustainabilitytargetsin 2021-22. Herearethe highlights:

¶ Reducedour carbonemissionsby 42%

¶ Becamea carbonneutral business

¶ Launcheda live product lifecyclecalculator,recordingCO2e emissions& water consumption

¶ Developeda new suiteof ESGreporting metricsfor our clients

¶ Ouremissionsreductiontarget wasverified by the ScienceBasedTargetsinitiative

¶ Supporteddozensof communityprojectsbenefitting smallbusinesses& families in our communities

Uniquelyin our industry,not onlyarethe majorityof our shareholdersfemale,but ASLisalsopredominantlyled
by femaleemployees(67%). In 2022, ASLstandsalone in the marketingservicessectoras a women-owned,
women-led business- somethingI'm personallyvery proud of, havingworkedin this male-dominatedindustry
for almost30years.

Our comprehensiveESGframework will drive ASLGlobal’sactivity for the next three yearsas we focus on
attaininga net zeropositionby 2025. Ofcourse,this isa hugechallenge,but it's excitingto havethe roadmapin
place,with the wholebusinessenergisedand100%focusedon deliveringthe goalswe havesetourselves.
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Sincelaunchingthe OneWorld strategyin 2020, we havebeenworkingtowardsa set of firm ESGtargetsbuilt
aroundthe priority issuesof socialsignificanceandenvironmentalimpactthat relatemost closelyto ASLGlobal’s
operations. We remain committed to maintainingthe higheststandardsof ethics and integrity in the way we
conductour business,andbelievethat it is important to regularlyreiterate thesecommitments,andthe progress
we havemadetowardsthem, in a transparentandopenway.

Thisreport is a summaryof our initiativesandachievementsfor the year2021. It informsall of our stakeholders
aboutASL’scorporatesocialresponsibilityactivitiesand the progressmade towards our targets. The report is
informedby the GlobalReportingInitiativeStandards,the UnitedNationsGlobalCompactandISO26000.

All the information includedin this report concernsthe reporting period betweenJanuary2021and December
2021. Formoreinformationpleasecontactour ESG& Sustainabilityteamat one.world@aslglobal.com
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Shared Passion, Integrity and a Disruptive Mindset

Leading global 
marketing 
services 
business

LEADER

30+ years 
experience with 
global brands

EXPERTISE

Teams in 50+ 
countries across 

6 continents

GLOBAL

Fresh thinking 
to delight 
consumers 

INNOVATION

ASL Global is a leading global marketing services business. We deliver innovative, disruptive marketing activations 
with passion, expertise and integrity. With a global network of over 1500 suppliers, we source a wide range of 
marketing materials in the key categories of Print, Point of Sale and Promotional Merchandise.

Our teams in 50+ countries across six continents combine local knowledge with sector expertise to develop 
compelling, responsible marketing communications materials to worldwide audiences on behalf of the worlds 
biggest consumer brands. 

With a clear focus on circularity, our expert teams drive value through the proactive management of sustainable 
marketing supply chains in 200+ markets worldwide.
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ASL Global is committed to conducting our business in a responsible & sustainable way at all times. Acting with 
passion and integrity, our people work with customers, suppliers and other stakeholders to make a positive 
contribution to social responsibility and environmental sustainability in communities around the world. We are 
committed to making a difference and being a good global citizen.

OUR STAKEHOLDERS

OUR COMMITMENTS

OUR PEOPLE

Our people are ASL’s most important asset. As individuals, we are committed to taking action
which has a positive impact on the environment and the communities in which we live, both 
inside and outside of our working environment.

OUR BUSINESS

With 52 offices in 50 countries around the world, we have a clear set of sustainability goals 
designed to reduce ASL’s direct environmental impact, help us to become a more sustainable 
business and to promote social responsibility in local communities.

OUR CUSTOMERS

As a service business, ASL is perfectly placed to work with our customers to reduce their 
environmental impact through continual product & process innovation. Our Innovations 
Team proactively works to develop best-practice sustainable alternatives for marketing 
materials & activations.

OUR SUPPLIERS

ASL is striving to become a more sustainable business and we expect our suppliers to do the 
same. Our suppliers form an integral part of our operationand we work hard to develop a 
more sustainable, socially responsible supply chain. We leverage spend and help suppliers 
set out their own roadmaps to sustainability.
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Ensure healthy lives and 
promote well-being for all at all 
ages

Achieve gender equality and
empower all women and girls

Promote sustained, inclusive and 
sustainable economic growth, 
full and productive employment 
and decent work for all

Build resilient infrastructure, 
promote inclusive and 
sustainable industrialization and 
foster innovation

Reduce inequality within
and among countries

Ensure sustainable consumption
and production patterns

Take urgent action to combat
climate change and its impacts

Conserve and sustainably use the 
oceans, sea and marine 
resources for sustainable 
development

Protect, restore and promote 
sustainable use of terrestrial 
ecosystems, sustainably manage 
forests, combat desertification,
and halt and reverse land 
degradation and halt biodiversity loss

Strengthen the means of 
implementation and revitalize
the Global Partnership for 
Sustainable Development

²Ŝ ǎǳǇǇƻǊǘ ŀƭƭ мт {5DΩǎ ōǳǘ ǿŜ ǇǊƛƻǊƛǘƛȊŜ ǘƘŜ ŦƻƭƭƻǿƛƴƎ ōŜŎŀǳǎŜ ƻŦ ǘƘŜƛǊ 
relevance to our operations

Aligned with the United Nations Global Compact Sustainable Development Goals, we work with customers & 
suppliers on opportunities for shared value in the key areas of Enterprise Development, Sustainable Supply, 
Healthy Sustainable Living & Product Innovation.
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Environmental Targets

1. Reduce Waste & Emissions
2. Reduce Energy & Water 

Consumption

3. Facilitate Product Sustainability 
& Innovation

4. Grow our Sustainable Supply 
Chain

Social Targets

5. Be a ResponsibleEmployer 6. Be an Ethical Customer

7. Encourage EmployeePersonal 
Development

8. Encourage Global & Local 
Communities Support 
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2021 2019

850,937 km 
driven 
by car

REDUCE OUR IMPACT

During 2021 the processes in place to monitor our paper & energy consumption recorded significant reductions 
from the 2019 baseline, including:

Å in energy consumption in our main offices
Å in paper consumption across the business

Additionally, we continued to reduce air travel, achieving a against 2019 levels. 

2019 2020 2021

1,300,000 miles 158,000 miles 55,000 miles

In the ‘real world’ these CO2e savings are equivalent to:

100% of 
employees 
received 

sustainability 
training

Voluntarily 
reporting to 

Carbon 
Disclosure 
Protocol

Climate 
reduction targets 
approved by the 
Science Based 

Targets initiative

Successful 
completion of 

Sedex Members 
Ethical Trade 

Audit (SMETA)

Carbon Neutral 
Business status 

achieved

Emissions data 
independently 
calculated & 

verified 

Lƴ нлнм !{[Ωǎ ǘƻǘŀƭ ŜƳƛǎǎƛƻƴǎ ŦƻǊ ǘƘŜ ȅŜŀǊ ǿŜǊŜ 
A total reduction of compared to the same period in 2019

These emissions data are independently calculated & verified by 

The production 
of 16,407 pairs 

of running shoes

The yearly CO2 
capture of 21,903

trees

The yearly footprint 
of 39 average 
global citizens
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1. REDUCE WASTE & EMISSIONS

2. REDUCE ENERGY & WATER CONSUMPTION

REDUCE OUR IMPACT

In 2021our CarbonDisclosureProtocolscoreimprovedto a C+andwe
are proud to report that ASL’scarbon reduction targets have been
verifiedandapprovedby the ScienceBasedTargetsinitiative.

For our 2021emissions,we are usingan accreditedcarbonoffsetting
programmein order to supportthreespecificsocialandenvironmental
initiativesrelated directly to the ten UN GlobalCompactSustainable
DevelopmentGoalsthat we have
identifiedasmostcloselyalignedwith ASLGlobal’soperations.

ASLGlobalis committed to our journeytowardsNet Zero. Alongthe way,we are proudlysupportingthree specific

communityinitiativeswhicharecloselyalignedwithASL’sbusinessactivitiesacrossthe world. Workingwith Climate

Partner,we areproudto supporttheseprojectswhichtogetheroffsetASL’stotal carbonemissionsfor 2021.

Project2. CleanWindEnergyin Brazil

Thisproject createscleanwind energywhich delivers

socialbenefits to local communitiesthrough 14 wind

powerplantsin the northeastof BrazilREADMORE

Project1. Re-Forestationin China

Throughafforestation,this project reducesgreenhouse

gasesin the Chineseprovince of Guizhou,capturing

over134,000tonnesof carboneachyear. READMORE

Project 3. Plastic Bank Clean Oceans Initiative

In Haiti, Indonesia,Braziland the Philippines,people

collect plastic waste. At local collection points, they

can exchangeit for money, food, drinking water or

evenschoolfees,helpingto preventplasticwastefrom

pollutingoceansworldwide. . READMORE

Of course,we continue to work hard to reduce our direct emissions,but these carbon offset projects are an
important componentof supportingour journeytowardsNet Zero.

Projects certified by  

https://fpm.climatepartner.com/tracking/project/19043-2206-1001/1087/en
https://fpm.climatepartner.com/tracking/project/19043-2206-1001/1270/en
https://fpm.climatepartner.com/tracking/project/details/19043-2206-1001/1087/en
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3. FACILITATE PRODUCT SUSTAINABILITY & INNOVATION

INSPIRE OUR PARTNERS

Customer Sustainability 
Workshops held

Sustainable Supply 
Chain Assessment 

implemented

Product Sustainability 
Calculator enhanced

100+ tailored 
sustainability solutions 
developed for clients

53% reduction in plastic 
packaging

Supporting MARS 
responsible sourcing 

programme

During 2021 we worked in collaborationwith clients & suppliersto create
marketingmaterialswhichhavea positiveimpact, both on consumersandthe
environment.We’vehelpedclientsmoveawayfrom plasticpackaginganduse
innovativenew materialslike mushroomleather & sorghumflour. Our new
product lifecyclecalculatormeasuresthe CO2e and water impact of each
product,offeringalternativesto createmoresustainablemarketingmaterials.

4. GROW OUR SUSTAINABLE SUPPLY CHAIN

Last year we also implemented a new supplier
sustainabilityassessmentinitiative, closely aligned
to our clients’ESGcriteria such as supporting
women-owned businessthrough the value chain.
This proactive programme assesses supplier
performance in the three key areas of
environmental,socialandeconomicsustainability.

This programme helps to support our suppliers’
own sustainabilityjourneysand builds capacityto
enhanceenvironmentaland socialpractices. It also
creates a huge opportunity to showcase and
supportfledglingcommunityenterprises.

Progress made this year:
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5. BE A RESPONSIBLE EMPLOYER

HELP COMMUNITIES FLOURISH

3 tonnes of samples 
recycled or re-purposed

Shorter payment terms 
improving supplier 
cashflow position

Supporting 
Women-Owned 

businesses through We 
Connect International

Successful SMETA 
social audit 

Staff Feedback Survey 
encouraging ideas & 

opinions

Supporting L'Oréal's 
Solidarity Sourcing 

initiative

We are committed to being a responsibleemployer and an
ethicalcustomer. In 2021we implementeda new company-wide
colleaguesurvey, in order to hearaboutouremployees’opinions
and gather ideasfor how we can improvethe livesof everyone
workingin our business.

6. BE AN ETHICAL CUSTOMER

In 2021, ASLsuccessfullycompletedthe SedexMembersEthicalTradeAudit
(SMETA). SMETAis the most widelyusedsocialaudit in the world, enabling
businessesto assesstheir sites and suppliers to understand working
conditionsin their supplychain.

Ourglobalsamplesrecyclinginitiative is now fully implementedwith over3
tonnesof samplesbeingrecycledor re-purposedin the past12months.

Our Financeteam now offers suppliersshortenedpaymentterms in order
to helpimprovetheir cashflowpositionin thesedifficult economictimes.

Progress made this year:

ASLGlobalisnow proudlyregisteredasa women-ownedbusiness
with We Connect International, a global network connecting
women-ownedbusinessesto qualifiedbuyersaroundthe world.
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7. ENCOURAGE EMPLOYEE PERSONAL DEVELOPMENT 

HELP COMMUNITIES FLOURISH

Food Bank drives 
donating over 250kg of 

food 

Intern programme 
expanded to 10 

countries

Registered as 
a women-Owned 
business with We 

Connect International

100+ volunteering days 
taken in 2021

Learning Hub launched 
for all staff

+500kg plastic collected 
in the Big Ocean Clean 

Up initiative 

ASLstrivesto be the employerof choicein our industrysowe’reveryproud
to report that 81% of ASLstaff seetheir role asmore than a job, and 95%
havea positiverelationshipwith their colleagues.

In 2021, our Internprogrammeexpandedinto ten countries,offeringtalented
youngpeoplefrom the UKto Malaysiathe opportunityto learn& grow.

8. ENCOURAGE GLOBAL & LOCAL COMMUNITIES SUPPORT

In 2021 the businesssupported over 100 voluntary days
takenby ASLcolleagues,helpingthem to stepout into their
communitiesto makea positivecontribution.

Communityprojectssuchasfood bankdrives,litter picking,
tree planting and school materials collections were
undertakenin over20countriesworldwideduring2021.

Progress made this year:

In December2021, a newLearningHubwaslaunchedfor all staff to access
a wide range of tools & information designedto support & encourage
careerdevelopment.
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HELPING HEINEKEN REALISE THEIR SUSTAINABILITY AMBITIONS

We sourceand deliver millionsof premiums,textilesand bar support items for
Heinekenacrossthe Americas,EuropeandAsiaPacific. Heinekenhasserious2030
sustainabilitytargets to andwe’reproud to be working in collaborationto help
achievethose targets through a complexglobalvaluechain involvingover 200
suppliersworldwide.
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In Summer2021, ASLteamsfrom 12+ countriesworldwidetook time out of their busyworkingdaysto
helpcleanup their localbeaches& waterwaysandencouragecommunityinvolvementin environmental
initiatives.
TocelebrateWorld OceansDayin June2021, ASLteamscollectedover500kg of rubbishfrom beaches,
rivers,lakesandother waterwaysin their localcommunities. It wasa greatinitiativeandplansfor the Big
OceanClean-up for 2022arewell underway!
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PROVIDING PRACTICAL SUPPORT TO REFUGEES

ASLsupports a range of proactive initiatives which encouragegender equality, ethnic diversity and
inclusivityof under-representedgroups. Sometimesthese are alignedwith internationalorganisations
suchasthe OceanClean-up or SaveTheChildren,but often we focuson smaller,local initiativeswhich
alsodo greatwork.

In Madrid, Spain. Local charity, FundaciónMadrina helps vulnerable women & children from all
backgrounds,offering practicalsupport and protection from violence,abuseor social inequality. The
charityworksacrossSpainto help thesefamilies,manyof whom are refugeesfacinga varietyof social,
economicandeducationalchallenges.

ASL’sDirectorin Madrid,SandraDesentis,regularlytakestime out from her workingweekto supportthe
BancoDelBebeproject.

Sandraexplainsthe initiative "Eachweek,the BancoDelBebesetsup outsidea localchurchin Madrid.
Thecharityboxesup donationsof tinnedfood, freshvegetables& fruit, bread,babyfood & diapersetc.,
andweall helpto distributetheseitemsto familiesin need.
Thesewomencomefrom countriessuchas Ecuador,Bolivia,DominicanRepublic,Nigeriaand Morocco.
Theyareall strugglingto makea newlife for themselvesherein Spain,andwe'rehappyto welcomethem
andoffer practicalsupportto themandtheir families".

https://madrina.org/
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LOCAL SCHOOL SUPPORT IN SOUTH AFRICA

Aspart of ASLGlobal'sOneWorld initiative, our teamsaim to contribute backinto their communities
acrossthe world. Overthe festiveperiodeveryyear,ASL'steamin SouthAfricaexecutesthe highprofile
'LuckyPacket'programme,deliveringgift packsinto hundredsof SpursSteakRanch& PanarottiPizza
outletsacrossthe region.

Following this year's activation, the team found
themselveswith severalhundredsparepacketsgetting
closeto their expirationdate. Ratherthan sendthese
to wastelandfill sites,the ASLteam swunginto action
and swiftly organiseda charitable distribution to a
nearbyschool.
The school is in a township area called Inanda,with
over800studentsbetweenthe agesof 5-13. Thislocal
community faces many daily struggles, so it was
wonderful to seehow happythe childrenwere when
theyreceivedthe gift packs.

ASL'sSouthAfricaCountryManager,KirstenPort,spokeabout the initiative"It wasamazingto seehow
happythe childrenwereto receivetheir luckypackets!It's sorewardingto seethe joyon the kids'faces.
Weforget howsmallthingscanmakesucha impacton someone'slife andhowa simplegesturecango
sofar. With just a little effort and forethought,we'veavoidedaddingto the landfillwasteproblemand
helpedcreatesomehappinesswithin our localcommunity"
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INDUSTRY PARTNERSHIPS

Collaborationiskeyto achievingsustainabledevelopment. ASLGlobalis activelyinvolvedin manyof the
world’sleading sustainabilityinitiatives. During 2021 we expandedour partnershipswith external
stakeholdersto help enhanceand improveour sustainabilityoffering. We attainedthe SMETAfive pillar
accreditation,registeredasa WeConnectInternationalsupplier,and had our carbonreduction targets
approved& verifiedby the ScienceBasedTargetsinitiative.

Since 2017, ASL Global has been committed to the UN Global Compact corporate 
responsibility initiative and its principles in the areas of human rights, labour, the 
environment and anti-corruption.

Since 2016, ASL has been EcoVadis Gold Rated, with a program of continuous 
improvement. We’re in the top 1%, reflecting our leadership position as a global 
marketing services & supply chain management business.

ASL submitted its first CDP evaluation in 2020, to help capture to help capture, 
report & understand our environmental impact. In 2021 ASL’s score improved to 
C+ and the programme informs our ongoing supplier evaluation programme.

We have joined forces with L’Oréal on their proactive Solidarity Sourcing 
programme. This proactive initiative helps promote sustainable, inclusive growth 
and advocates responsibility & inclusion all along the value chain.

Working collaboratively with EcoVadis and many of our Beauty clients, ASL is 
actively involved in this initiative which aims to improve sustainability throughout 
the entire beauty supply chain.

The Global Reporting Initiative is an independent international organisation 
providing guidelines for sustainability reporting. We use their indicators table to 
capture our sustainability activities and create our CSR Report.

ASL proudly stands alongside over 1000 businesses worldwide who have set a 
clear path to reduce emissions in line with the Paris Agreement goals.  ASL’s 
carbon reduction goals have been verified & approved by SBTi

ASL is a long-standing membership of Sedex. In 2021, ASL underwent a SMETA 4 
Pillar audit with outstanding results, reflecting our commitment to social 
responsibility through the value chain.

ASL is registered as a supplier with WEConnect International, a global network 
connecting women-owned businesses to qualified buyers around the world.
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Despitethe ongoingchallengesthat the Covidpandemicstill presentsaroundthe world,we areproudof the strong
progressmadeagainstthe ESGgoalswe haveset ourselvesasa business. Aswe move into the third yearof the
OneWorld sustainabilityinitiative,we are in a strongpositionto keepdrivingforwardsto meet theseESGtargets.
We havemadegreatprogressbut there is muchmore to do, andwe remaincommittedto continuingour journey,
alongwith our clientsandsuppliers,towardsenvironmentalsustainabilityandsocialresponsibility.

Ournextstepsinclude:

ÅEstablishmentof ESGreporting for all client orders

ÅDevelopmentof climatepositivematerial solutions

ÅProactiveoffer of sustainableand/or diversitysupplieralternative for all client orders

ÅEradicationof singleuseplasticfrom our valuechain

Goal Completed Goal to be Completed




